Kentucky Essential
Skills Certificate (KESC)

Statewide Partnership

o Kentucky Adult Education

e Kentucky Career Centers

o Kentucky Department of Workforce Investment
e Kentucky Department of Corrections

o Kentucky Community and Technical College System

Implementation

Kentucky Adult Education and Kentucky Career Centers

(Department of Workforce Investment) adopted the
WIN Learning Essential Soft Skills Assessment to

provide the Kentucky Essential Skills Certificate (KESC).

This Kentucky certificate, signed by the Lieutenant
Governor and the President and CEO of the Kentucky
Chamber of Commerce, is being offered statewide to
enhance essential soft skills that employers request.

Kentucky learners and job seekers are better equipped
with essential employability skills skills such as decision

making, problem-solving, and communicating
effectively by earning the Kentucky Essential Skills
Certificate.

WIN Learning Solution

The WIN Learning Essential Soft Skills Assessment was
developed based on the national Equipped for the
Future (EFF) applied learning standards and the U.S.
Department of Labor's work on SCANS and O'NET®.
The assessment questions present situations that the
learner might encounter at work and possible actions
that could be used to deal with the situation. This
requires the learner to select the best and worst option
for that scenario.

To continue to strengthen its workforce, Kentucky
sought a valid and reliable proctored assessment with a
focus on the essential soft skills that play a vital role in
workplace success and ensure a learner not only get a
Jjob, but stay gainfully employed. Employers benefit
from having employees earn a soft skills credential as it
assists in reducing turnover, improving productivity, and
maximizing on-the-job training.
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(@ Thinking Critically and Solving Problems

Good Decisions are a Process

When you are making a significant decision, it is best to apply a disciplined thought process.
You might find yourself going back and forth between the steps and that’s okay. As you gain
more insight your thinking and your needs will most likely change.
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1. Identify the problem. What am 1 really deciding?

2. Collect information. What do I need to know? What do I really want?

3. List possible actions. What can I do?

4. Analyze the actions. Am I thinking straight?

5. Choose a solution and act. Will T actually do it?
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As reported in the Kentucky's Chamber of
Commerce publication, Kentucky's Workforce
Challenges: The Employer's Perspective, one of
the greatest challenges facing employers is "the
need for improved employability skills, or soft
skills, such as attendance, communication and
teamwork, among job seekers." The Kentucky
Essential Skills Certificate (KESC) targets this
challenge and seeks to further empower job
seekers across the state.

Kentucky statewide access to the customized
Essential Soft Skills Courseware, assessment,
and credential is available to the 24,000 students
enrolled in the Kentucky Adult Education
program and more than 125,000 learners and job
seekers are served by the Kentucky Career
Centers on a yearly basis.
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